
Navneet Kaur

Vancouver, BC V6K 3Z9                    672-673-3189                 toorkaur.navneet@gmail.com

HIGHLIGHTS OF QUALIFICATIONS

●       Over 2+yrs of experience providing exceptional customer service and building strong relationships with customers with a calm, 
courteous, and effective manner.

●       Experience as a team player has helped me to develop excellent cooperation and task management skills that drive success for the 
team and business.

●       Skilled in cash handling, reconciliation, opening and closing procedures, and visual merchandising.

●       Highly customer-focused with a positive attitude and adapt quickly to fast-paced environments, managing multiple tasks and 
changing priorities with ease.

●       Proficiency in software such as MS Office and point-of-sale systems, demonstrates my technical expertise and ability to learn new 
technologies quickly.

                                                                         SKILLS

●       Exceptional customer service skills and positive attitude:

                     Demonstrated outstanding customer service skills in both retail and business  

                     settings, resulting in positive feedback and customer satisfaction.        

●       Cash handling and reconciliation:

                     Managed cash handling and reconciliation processes, ensuring accuracy and

                     compliance with company policies and procedures.

●       Retail operations management:

                    Managed day-to-day operations of a retail store, including opening & closing

                    procedures, visual merchandising,

●       Point-of-sale software proficiency:

                    Proficient in using various point-of-sale software, including cash register, Square etc.

●       Highly developed interpersonal and teamwork skills:

                    Collaborated effectively with team members and customers to analyze and define

                    business needs and functional requirements, resulting in a streamlined process.

 

                                                            EMPLOYMENT HISTORY

              Business Development Executive                                           Feb 2021 - March 2023

              Marketing & Sales ,

              Indi IT Solutions, Mohali, India

 

➔     Conducted market research to identify potential clients and developed strategic plans to increase sales, resulting in a 40% increase 
in revenue.

➔     Utilized customer relationship management (CRM) software to track and manage leads, resulting in more efficient sales processes.

➔     Collaborated with team members and customers to analyze and define business needs, and developed customized solutions to meet 
those needs.

➔     Connected personally with clients to provide clear and effective advice on best solutions and processes.

➔     Maintained accurate records of sales activities and customer interactions, utilizing MS Office and other software programs.

 

 

              Sales Associate                                                                            Feb 2022 - Nov 2022

              Retail

              Forever 21, Chandigarh, India

 

➔     Provided exceptional customer service and support, resulting in increased customer satisfaction and sales.

➔     Maintained a clean and organized store, ensuring that merchandise was accurately priced and displayed.

➔     Operated the point-of-sale system, processed cash and credit transactions, and managed the daily cash drawer.

➔     Contributed to the training and development of new sales associates, sharing best practices and ensuring a positive team culture.

 

 

                                                                  EDUCATION

 

             PG diploma in Web & Mobile App Designing                                        Ongoing

     Langara College, Vancouver, BC

 

             Masters in Computer Application                                                            2021

                 Chandigarh Group of Colleges, Landran, India

 

             Bachelor of Computer Application                                                          2019                          

                 Chandigarh Group of Colleges, Landran, India

 

AVAILABILITY

 

  Flexible availability, including days, evenings for Wednesday, Thursday, Friday, Saturday

  evening and Sunday.

 

 


